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FROM 
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& 
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The questionnaire was emailed to 548 
people and received 92 responses, 
which is a 16,8% response rate. 

7 December 2022



QUESTION 1:
YOUR 
OVERALL 
IMPRESSION 
OF 
THE EVENT

2

There was a resounding positive response with over 95% of 
the respondents rating the event with a 4 or 5. No one rated 
it poorly. 

The positive remarks related to the organisation of the event 
saying it was a well organized and an impressive event for so 
many people. Seeing the youth involvement and presence 
was very encouraging. People said that the outcomes were 
‘fruitful, inspiring, informative and enlightening’.  People also 
gave a ‘thumbs up’ to the programme itself saying it is well 
thought through and professional and that the main speaker 
was excellent. The positive outcomes from the event were 
the  over-riding inspiration people felt, the sense of 
belonging to the Church and sharing of a common desire to 
make a difference. 

60 RESPONSES

It was a large event and space was awkward for people at 
times, but overall people found that the discomfort was far 
outweighed by the positive outcomes of the day and by very 
uplifting effect of having so many people from the church 
together. People seemed to agree, even so, it was perhaps 
the most effective way to achieve what was accomplished.

People felt excitement and much hope for the future of 
Church in Cape Town seeing a new chapter unfolding in the 
church as it moves forward in its mission. For first time PPC 
members the event may have been a little overwhelming yet 
at the same time it was very positive. 

COMMENT: The team noted the comments about the 
capacity of the hall and catering for large numbers which will 
be considered in planning future events. 



QUESTION 1:
continued 

3

There was a remark about the opening prayer being led by the 
laity. COMMENT: One of the points of feedback from the Synod 
was that the laity needs to get more involved in the church. 
Leading opening prayers and praise is a positive move in the 
church to empower the laity. This in no way detract from the 
clergy and their very special role in the church and whom we 
recognize as our spiritual leaders and guides. But let us also 
encourage lay people to who are called by God, through 
baptism, to enrich our church with their God-given gifts and 
talents. 

It was noted that we failed to say Grace after the lunch brown 
bags were distributed. COMMENT: This was a mistake and an 
omission. We should all stand to thank our Lord and the team 
apologises for this. But if this should happen, there is nothing to 
stop people from mentioning it out loud so we can say Grace. It 
is hoped that each group then took it upon themselves to say 
Grace in their groups. 



QUESTION 2:
THE 
SIGNING UP 
AND 
REGISTRATION 
PROCESS 
WAS CLEAR

4

There was a resounding positive response with over 93% of 
the respondents rating the event with a 4 or 5. No one rated 
it poorly. 

People said that the process of registration was quick, easy 
well organised, simple and fast. 

People liked the process and found the registration of 
parishes inside the hall a good process. 

There were some suggestions for how this well received 
process can be further refined and the organisers appreciate 
the constructive comments about having more clarity about 
some of finer details. 

People also said that the event was organized well in 
advance. They appreciated  the friendly crew that made 
everyone feel welcome and the fact that everything flowed 
without long queues. 

34 RESPONSES



QUESTION 3:
THE 
WELCOMING 
AT THE EVENT 
WAS CLEAR 
AND I FELT 
WELCOME

5

There was a resounding positive response with over 96% 
of the respondents rating the event with a 4 or 5. No one 
rated it poorly. 

These direct comments summarise the feedback: 
Wonderful family welcome. Very welcomed. Thank you to 
the youth for their friendliness and care. It was very well 
run and with lots of enthusiasm. The team had energy, 
were helpful, warm and did an outstanding job. And even 
with the constraints of space, ‘they made it work’. 

People loved the T-shirts which also made the crew easily 
identifiable.

There were a few suggestions that the organisers will 
consider for the future where they are practical and 
possible. 

29 RESPONSES



QUESTION 4:
THE VENUE 
WAS IDEAL 
FOR 
THIS EVENT

6

Over 50% of the respondents rated the venue 4 or 5 and 
almost 48% rated it 2 or 3. Most people gave an average 
score of 3. 

Everyone will acknowledge that the venue was tight. But 
even given that, everyone worked together to make the 
venue work. 

A larger and more centrally located venue would have been 
ideal. The organisers found the best venue they could under 
the circumstances, and thank everyone for making it work. 

Some practical and creative suggestions were made by 
respondents, for example, to have the event run 
simultaneously with live feeds, having breakaway rooms, 
tables for the groups, better visibility of the speakers and less 
crowded so people could better hear each. All the comments 
relate to the size of the venue. 

The general consensus from the feedback appears to be that 
having everyone together is desirable and hence we need to 
find venues in the future that can accommodate large 
groups. 

57 RESPONSES



QUESTION 5: 
IT WAS 
EASY TO 
UNDERSTAND THE 
CONTENT 
OF 
THE COURSE

7

Over 97% of the respondents rated this question 4 or 5 and no one rated 
it poorly. 

There was an overwhelming positive response to the course’s content. 
People said that it was absolutely understandable, well executed, easy, 
inviting, and well structured. 

The main speaker was excellent. He spoke clearly and used just the right 
amount of humour and lightness to keep people focused. 

The concepts were well explained and underpinned by references to the 
scripture. The content was seen as an excellent introduction laying the 
foundations for much work ahead by parishes.

It was a lot of information to assimilate, and especially for new PPC 
members. More time would have been desirable, but once again, taking 
all things into consideration, the organisers decided to make the event 
shorter so that more people would participate. 

The Holy Spirit is at the heart of this programme. He is the very 
foundation of all that we do. COMMENT: The organisers 
acknowledge that we could have spent more time and emphasis 
on this as it is extremely important.

26 RESPONSES



QUESTION 6: 
THE 
HANDBOOK 
WILL BE A USEFUL 
GUIDE 
TO IMPLEMENT 
PARISH ALIVE 
IN OUR PARISH

8

Over 97% of the respondents rated this question 4 or 5 and no 
one rated it poorly. 

The handbook was seen as a comprehensive, useful and 
informative tool. Many people understand the way forward and 
understand that much work lies ahead in the parishes of people 
working together. It is seen as an essential and practical guide

Unfortunately, due to costs, the CPD could not give everyone a 
handbook which would have been the ideal. It is available in a 
digital format and some people even prefer that format.

A suggestion was made to make the materials editable 
workbooks. This suggestion will be considered for the future. Also 
in the future, and where relevant, the CPD will endeavour to make 
materials available to people before the event. 

28 RESPONSES



QUESTION 7: 
I FEEL 
WELL-EQUIPPED 
TO GO BACK 
TO MY PPC 
AND PARISH, AND 
START
THE PLANNING 
PROCESS

9

Almost 90% of the respondents rated this question 4 or 5 and no 
one rated it poorly. 

Yes, people feel equipped!  Some feel more confident than others, 
and many said that they can’t wait to get started with great 
excitement. People were positive saying that that they were ready 
for the challenges ahead. 

More training and follow up is seen as necessary to support the 
work ahead. People do see challenges ahead too, for example in 
building teams of people in each of the portfolios. 

Also the parishes will need support for each of the portfolios from 
the CPD. This support structure was described in one comments as 
the scaffolding to hold up the process. 

28 RESPONSES



QUESTION 18: 
I WOULD 
RECOMMEND THIS 
COURSE 
TO 
OTHER 
PPC MEMBERS

10

Almost 99% of the respondents would recommend this course to 
others. No one would not recommend it. 

People felt that this is absolutely important and some even said 
that it should be mandatory.  A good teaching tool and a new way 
of doing things. 

It was suggested that this could be a one-day workshop. It was 
remarked that smaller workshops  would help to ensure people 
are on the right track. 

Getting everyone on board was mentioned by a few people and 
seen as very important. PPC’s and Parish priests need to be 
onboard – and on the same page – for this process to succeed. 

Clarifying roles and responsibilities is seen as helpful where 
disagreements may occur.  

Bringing in the young and youth into the life of the parish is 
important where they can share their ideas and thoughts. 

23 RESPONSES



QUESTION 9: 
I WOULD 
LIKE TO 
PARTICIPATE 
IN 
ANY 
FOLLOW UP

11

Over 90% of the respondents rated this 4  or 5. No one would not 
recommend it. 

People want to participate more and be involved. People 
recognized the need for ongoing learning and annual refreshers. 
People recognize that this is hard work and are willing  to d the 
work and make the effort. 

People want to share and compare experiences across parishes, 
learning from and helping each other. 

Follow up is essential to build on maintain the momentum. 

Getting everyone on board was mentioned by a few people and 
seen as very important. PPC’s and Parish priests need to be 
onboard – and on the same page – for this process to succeed. 

24 RESPONSES



QUESTION 10 and 11: 

28 QUESTIONS

These questions are answered separately. 

12
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